
www.presidenthotel.co.zareservations@presidenthotel.co.za+27 (0)21 434 8111

Conditions of residence for our furry friends:

• R300 surcharge per night per pet.
• To cover any potential incidental damage, a refundable deposit of R500 is requested upon arrival.
• We welcome dogs and cats, though we’re unable to accommodate birds, reptiles or other exotic animals.
• Pets must be treated for ticks and fleas before they arrive.
• Upon arrival, please keep your pet in your vehicle until one of our team members comes to greet you. This helps ensure a 

smooth check-in process.
• All pet owners are responsible for cleaning up after their pets.
• Pooper scoopers and bags will be available in your room.
• Pets are not to be left alone in the car or the room. Please enquire about our pup-sitting services at the Guest Experience desk.
• Documentation for service dogs to be supplied upon reservation.
• There are no dedicated, enclosed areas for pets.
• Pets are to be kept on a leash when in public areas. 
• Pets are welcome on our Deck Bar and Terrace area but won’t be able to join you at the Senate Bar, Islands Restaurant, Botany 

Café or pool area.

Your beloved pet will feel at home at The President! Simply inform 
our reservations team that your furry friend will be travelling with 
you and we’ll handle the arrangements.

We offer the following pet-friendly services:

• Beds and bedding
• Water bowl
• Pup-friendly menus
• Pet-friendly room

Nearest Vet
Sea Point Veterinary Hospital
146 Main Road, Sea Point
021 434 1596

24 Hour Emergency Vet 
Belmont Road Veterinary Clinic
16 Belmont Rd, Rondebosch
021 685 7750

PETS AT THE PRESIDENT


