
Pets at The President



At The President Hotel, we know that pets are family too. 
That’s why we’ve created a welcoming experience for 
both you and your furry companion.

Your beloved pet will feel at home at The President! Simply inform our 
reservations team that your furry friend will be travelling with you and 
we’ll handle the arrangements.

Pets at The President

Our Pet Stay Rooms Include:

presidenthotel.co.za 
hello@presidenthotel.co.za | +27 (0)21 434 8111
4 Alexander Road, Bantry Bay, Cape Town, 8000

Our Local Pet Experiences
At the hotel
• Deck Bar 
• Terrace Area 

Please note that pets cannot join you at The Restaurant, 
Senate Bar, Botany Café or Poolside.  

Around the hotel
• Sea Point Promenade
• Green Point Urban Park 
• De Waal Park 
• The Pipe Track 
• Pet-Friendly Beaches: Milton Beach Sea Point, Clifton 1st Beach,  
	 Sunset Beach Sea Point 
• Pet-Friendly Café’s: Arthur’s Mini Super, Jarryd’s Brunch Bistro,  
	 Maggie Lou’s, Bootlegger Coffee Company

Pet Sitting
Need some time to yourself? Our trusted pet sitting service allows you to 
enjoy dinner, a spa treatment or explore Cape Town while your furry friend 
is cared for in the comfort of your room. 

Please enquire at the Guest Experience Desk for availability and pricing. 

Our Pet Stay Policy
• R400 surcharge per pet per night.
• Maximum 2 small dogs or cats per room per night. 
• To cover any potential incidental damage, a refundable deposit of  
	 R1000 is requested upon arrival.
• We welcome small dogs and cats, though we’re unable to accommodate  
	 birds, reptiles or other exotic animals.
• Pets must be treated for ticks and fleas before they arrive.
• Upon arrival, please keep your pet in your vehicle until one of our team  
	 members comes to greet you. This helps ensure a smooth  
	 check-in process.
• All pet owners are responsible for cleaning up after their pets.
• Pooper scoopers and bags will be available in your room.
• Pets are not to be left alone in the car or the room. Please enquire about  
	 our pet sitting services at the Guest Experience desk.
• Documentation for service dogs to be supplied upon reservation.
• There are no dedicated, enclosed areas for pets.
• Pets are to be kept on a leash when in public areas. 
• Pets are welcome on our Deck Bar and Terrace area but won’t be able to  
	 join you at The Restaurant, Senate Bar, Botany Café or Poolside.

Pet Liability Form  | View Menu here

Treats and Doggy Menu | View Menu here
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